
YOUNG AVIATOR ACADEMY

SIMULATOR BOOKING

MOBILE VERSION
Version v2 28/07/2023



STEP 1: LOGON INTO OUR BOOKING PORTAL AT
customer.aviator.com.my/students

Enter Login ID and password provided, 
ensure the selected semester is correct 

and click LOGIN



STEP 2: DASHBOARD

You will see this screen and scroll down for 
more information

Announcement will be posted occasionally.

Student Account Status refers to Finance 
Status that might be affect on your 

simulator booking.

Any issues, you may submit the request on 
Helpdesk.



STEP 2: DASHBOARD

Please check the academic 
calendar provided for your 

simulator session.

You’re allowed to changed 
the simulator session only 1 

time.



STEP 2: DASHBOARD

Please make sure that before booking, 
Token 1 is already assigned.



STEP 3: BOOKING

You may choose your preferred date and 
time.



STEP 3: BOOKING

DATE TIME



STEP 3: BOOKING

You may check the information and click 
ENQUIRE FOR SLOT AND SUBMIT



STEP 3: BOOKING

You may check the information and click 
ENQUIRE FOR SLOT AND SUBMIT



STEP 3: BOOKING

You may check the information and click 
ENQUIRE FOR SLOT AND SUBMIT



STEP 4: BOOKING CONFIRMATION

You will see this confirmation page. 
Please click on BOOKING HISTORY to 

make sure that your session is secured.



STEP 4: BOOKING CONFIRMATION

You will see this confirmation page. 
Please click on BOOKING HISTORY to 

make sure that your session is secured.



STEP 5: BOOKING HISTORY

REMEMBER!

Always check on BOOKING HISTORY after you make a 
booking.

Any issues, please do submit support ticket at HELPDESK.



HOW TO CHANGE THE BOOKING
STEP 1: Go to BOOKING HISTORY

Select CHANGE



HOW TO CHANGE THE BOOKING
STEP 2: CHANGE REQUEST

Click CHANGE. Upon clicking CHANGE 
button, Token will be release.

You may proceed for NEW BOOKING.

You will get 1 Token to make change

You’re allowed for 1 time change session



HOW TO CANCEL THE BOOKING
STEP 1: CHECK BOOKING HISTORY

Select upcoming BOOKED session. Click 
MANAGE > CANCEL.



HOW TO CANCEL THE BOOKING
STEP 2: CANCELLATION PAGE

Verify and click CANCEL



HOW TO CANCEL THE BOOKING
STEP 2: CANCELLATION PAGE

Verify and click CANCEL

Upon cancellation, you’re not entitled 
for the booking

Once cancelled, your Token will be 0 and 
forfeited



BOOKING PORTAL FEATURES

KEY FEATURES
- NEW BOOKING
- BOOKING HISTORY
- MY SCHEDULES
- MY CLASS
- ONLINE PAYMENT
- REPORTS
- CHANGE PASSWORD
- HELPDESK



BOOKING PORTAL FEATURES
ONLINE PAYMENT

UPON PAYMENT, YOU 
WILL RECEIVED AN 
EMAIL FROM OUR 
ONLINE PAYMENT 
GATEWAY.

WE WILL UPDATE THE 
PAYMENT ACCORDINLY



EXAMPLE OF LOGIN ISSUE

2 REASONS
- INVALID CREDENTIALS
- ACCOUNT ISSUES



STUDENT ACCOUNT STATUS ISSUE

PROGRESS PAYMENT IS PENDING, TOKEN 
WILL BE NOT ASSIGNED


	YOUNG AVIATOR ACADEMY
	STEP 1: LOGON INTO OUR BOOKING PORTAL AT customer.aviator.com.m
	STEP 2: DASHBOARD
	STEP 2: DASHBOARD (2)
	STEP 2: DASHBOARD (3)
	STEP 3: BOOKING
	STEP 3: BOOKING (2)
	STEP 3: BOOKING (3)
	STEP 3: BOOKING (4)
	STEP 3: BOOKING (5)
	STEP 4: BOOKING CONFIRMATION
	STEP 4: BOOKING CONFIRMATION (2)
	STEP 5: BOOKING HISTORY
	HOW TO CHANGE THE BOOKING STEP 1: Go to BOOKING HISTORY
	HOW TO CHANGE THE BOOKING STEP 2: CHANGE REQUEST
	HOW TO CANCEL THE BOOKING STEP 1: CHECK BOOKING HISTORY
	HOW TO CANCEL THE BOOKING STEP 2: CANCELLATION PAGE
	HOW TO CANCEL THE BOOKING STEP 2: CANCELLATION PAGE (2)
	BOOKING PORTAL FEATURES
	BOOKING PORTAL FEATURES ONLINE PAYMENT
	EXAMPLE OF LOGIN ISSUE
	STUDENT ACCOUNT STATUS ISSUE

